STUDY FACILITIES
MANAGEMENT ONLINE
Developed in partnership with FMA
and designed for Facility Managers

SHORT COURSES

Facilities Management

Career Education from the University of New England

Study for your future

We are one of Australia’s most progressive Registered
Training Organisations with the backing of Australia’s
highest-rated regional online university.
We have grown to become a true leader in the field of
distance and online education over more than 30 years of
operation, with a genuine commitment to applied learning.
Our short courses have been developed in close
collaboration with the Facility Management Association of
Australia (FMA) and designed for Facility Managers.

Contemporary, innovative and flexible; UNE Partnerships
is here to help you and your organisation to develop the
capabilities required by a rapidly evolving global workplace!
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Industry insights
Employment outcomes within your industry
The Australian facility management sector is worth more than AU$33 billion per annum,1 with the global facility
management market tipped to reach US$1.9 trillion by 2024.2

A CHANGING
1

workforce

IMPROVED
work status3

40%

Facilities Managers4
17000

80%
60%

EMPLOYMENT GROWTH

71% Male
29% Female

72.6%

16000

20%

2013 2014 2015 2016 2017 2018

15,000

2011 2012 2013 2014 2015 2016

Industry relevant course material delivered by industry experts
We offer personalised service and quality teaching, with the backing of Australia’s leading regional online university,
the University of New England. Our courses and qualifications will help you to gain a competitive industry edge to
take on new challenges and to grow and succeed within your workplace.

1 https://www.fma.com.au/fm-industry-census
2 https://www.mckinsey.com/business-functions/operations/our-insights/six-emerging-trends-in-facilities-management-sourcing
3 https://www.myskills.gov.au/courses/details?Code=CPP50511
4 https://joboutlook.gov.au/Occupation?search=alpha&code=149913
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Why study with us?
Our students and graduates benefit from 30+ years of experience delivering
high quality distance and online vocational education.
Our trainers and assessors are highly respected within their profession,
bringing genuine industry experience and expertise to your learning.
It’s no wonder our graduates have enjoyed some of the highest satisfaction
and completion rates in the country!

Guided support
Here at UNE Partnerships you will receive the support you need to help
balance your work, life and study.

Our student support team

Graduate satisfaction*

are passionate about your success and provide personal
assistance and regular support calls.

Our trainers and assessors

Overall Satisfaction
Industry Average

91.8%
79.0%

Teaching Satisfaction
Industry Average

Assessment Satisfaction
Industry Average

95.1%
78.8%

will become your mentor, guiding you through your learning
and assessment journey.

Our partnerships
mean that you can access 24/7 online tutorial support through
Studiosity.

93.9%
81.8%

* Based on 2019 Learner Engagement Survey data (UNEP) and 2019 National Student Outcome Survey data (NCVER)
for Diploma or higher level graduates.
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Managing Life Cycle Services
This short course outlines Managing Life Cycle Services within Facilities Management,
empowering the learner with the requisite confidence, skills and knowledge to meet
these requirements within the workplace.
By managing life cycle services, you are supporting your organisation to realise their
gross revenue potential. In this short course you will learn to manage projects in the
property industry whilst managing the life cycle services to support facilities systems
and sustainable practices.
This short course has been developed by the Facility Management Association of
Australia in conjunction with UNE Partnerships and industry Subject Matter Experts
(SMEs).
It has been designed to meet the skills and knowledge required for facilities
managers who lead, manage and maintain internal and external facility operation
teams and services.

Fees upfront
• $950 AUD^

Duration
• up to 6 months*

Delivery mode
• Online learning.

^Information is correct as at January 2021.
* Students can complete this short course in a much shorter time depending on experience, role, and/or current practices
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Managing Life Cycle Services
Learning outcomes
Students upon successful completion of these two units in this short course will
receive a Statement of Completion.
Managing projects

•

implement life cycle services

•

monitor operations and maintenance of facilities

•

continuously improve operational and maintenance systems.

Understand and learn how to plan, organise and monitor projects in the property industry
and establish project requirements, monitor quality assurance processes and evaluate project
processes and outcomes.
Apply your learnt skills and knowledge in this unit to determine project requirements, organise
support processes, monitor project processes and outcomes and evaluate project outcomes.
Managing life cycle services
Learn to manage continuous service provision to support facilities systems and sustainable
practices. The skills and knowledge you will learn in this unit will enable you to identify facility
practices and procedures used to monitor building systems, undertake planned replacement
of assets, implement life cycle services, monitor operations and maintenance of facilities,
continuously improve operational and maintenance systems.

Future job outcomes

Graduate outcomes
On successful completion of this short course, you will have the skills and knowledge to:

•

Team leader

•

Finance officer

•

organise support processes

•

monitor project processes and outcomes

•

Project manager

•

evaluate project outcomes

•

Office manager

•

plan to achieve team outcomes

•

HR officer.

•

identify facility practices and procedures used to monitor building systems

•

undertake planned replacement of assets
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Managing People and Budgets
This short course outlines Managing People and Budgets within Facilities
Management, empowering the learner with the requisite confidence, skills and
knowledge to meet these requirements within the workplace.

Managing your team and budgets can be quite a balancing act. Successful managing
your team and budgets will help meet your organisation’s objectives for performance
and financial management processes, so that set goals, dates, responsibilities and
budgets are understood, met and followed up.
This short course has been developed by the Facility Management Association of
Australia in conjunction with UNE Partnerships and industry Subject Matter Experts
(SMEs).
It has been designed to meet the skills and knowledge required for facilities
managers who lead, manage and maintain internal and external facility operation
teams and services.

Fees upfront
• $950 AUD^

Duration
• up to 6 months*

Delivery mode
• Online learning.

^Information is correct as at January 2021.
* Students can complete this short course in a much shorter time depending on experience, role, and/or current practices
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Managing People and Budgets
Learning outcomes
Students upon successful completion of these two units in this short course will
receive a Statement of Completion.
People performance
Learn to manage the performance of staff who report to you directly. Apply your learnt skills
and knowledge from this unit to meet the business objectives of your organisation, through
developing and establishing key performance indicators, standards and measures and by using
employee coaching and feedback mechanisms for performance management.
Budgets and financial plans
Learn to undertake financial management within a work team in an organisation. In this
unit you will learn the skills and knowledge to plan and implement financial management
approaches to meet the business objectives, support team members involved in financial
operations, monitor and control finances, and review and evaluate effectiveness of financial
management processes.

Future job outcomes

Graduate outcomes
On successful completion of this short course, you will have the skills and knowledge to:

•

Team leader

•

develop key result areas, key performance indicators and standards

•

Finance officer

•

engage in regular and timely coaching and feedback

•

Project manager

•

plan financial management approaches

•

implement financial management approaches

•

Office manager

•

monitor and control finances

•

HR officer.

•

review and evaluate financial management processes.
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Managing Risk and Safety
This short course outlines Managing Risk and Safety within Facilities Management,
empowering the learner with the requisite confidence, skills and knowledge to meet
these requirements within the workplace.
Effective risk and safety management within your workplace will help to increase the
safety of those working within facilities while minimising the risks associated with
certain hazards.
This short course has been developed by the Facility Management Association of
Australia in conjunction with UNE Partnerships and industry Subject Matter Experts
(SMEs).
It has been designed to meet the skills and knowledge required for facilities
managers who lead, manage and maintain internal and external facility operation
teams and services.

Fees upfront
• $950 AUD^

Duration
• up to 6 months*

Delivery mode
• Online learning.

^Information is correct as at January 2021.
* Students can complete this short course in a much shorter time depending on experience, role, and/or current practices
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Managing Risk and Safety
Learning outcomes

Students upon successful completion of these two units in this short course will
receive a Statement of Completion.
Safety in the workplace
With safety in your workplace it is important to understand the Work, Health & Safety policies,
know how to maintain procedures for identifying hazards, assessing and controlling risks, and being
able to use your problem solving skills to develop risk control measures.
In this unit you will learn the skills and knowledge to understand performance outcomes and to
establish, maintain and evaluate an organisation’s workplace health and safety (WH&S) policies,
procedures, and programs to meet your legal obligations.
Managing risk
When managing risk within facilities, it is important to understand the context of the risk, identify
risks, analyse risks, select and implement treatments.
Apply your learnt skills and knowledge from this unit to understand performance outcomes and to
manage risks in a range of contexts across an organisation or specific business unit or area.

Graduate outcomes

Future job outcomes

On successful completion of this short course, you will have the skills and knowledge to:
•

establish risk context

•

identify risks

•

analyse risks

•

select and implement treatments

•

establish and maintain participative arrangements for the management of health and safety

•

establish and maintain procedures for identifying hazards, and assessing and controlling risks

•

establish and maintain a quality health and safety management system.

•

WHS Advisor

•

Risk manager

•

Project manager

•

Safety manager
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Managing Sustainable Facilities
This short course outlines Managing Sustainable Facilities within Facilities
Management, empowering the learner with the requisite confidence, skills and
knowledge to meet these requirements within the workplace.
Sustainable Facilities Management is about incorporating sustainability practices into
the operations and implementation of facilities management functions. This short
course will show you how to manage and evaluate sustainability, and to develop and
plan facility maintenance and management.
This short course has been developed by the Facility Management Association of
Australia in conjunction with UNE Partnerships and industry Subject Matter Experts
(SMEs).
It has been designed to meet the skills and knowledge required for facilities
managers who lead, manage and maintain internal and external facility operation
teams and services.

Fees upfront
• $950 AUD^

Duration
• up to 6 months*

Delivery mode
• Online learning.

^Information is correct as at January 2021.
* Students can complete this short course in a much shorter time depending on experience, role, and/or current practices
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Managing Sustainable Facilities
Learning outcomes

Students upon successful completion of these two units in this short course will
receive a Statement of Completion.
Managing sustainability
Learn to engender a culture of social, economic and environmental sustainability in facilities
management, including managing and evaluating building systems performance according to
sustainability attributes.

•

plan for the delivery of services

•

develop a maintenance plan

•

implement a maintenance plan

•

continuously improve the maintenance plan.

The skills and knowledge you will learn in this unit will enable you to establish a sustainable
facilities management policy, plan improvement systems, monitor and manage building
performance sustainability, apply continuous improvement practices.
Facility maintenance planning and management
Learn to develop and plan for maintenance services within a facility to ensure peak operational
efficiency. This includes regular scheduling and planning for services required to prevent
premature failure and to maximise the life of the facility.
Apply your learnt skills and knowledge from this unit to plan for the delivery of services,
develop a maintenance plan, implement a maintenance plan and continuously improve the
maintenance plan.

Graduate outcomes

Future job outcomes
•

Facilities maintenance
manager

On successful completion of this short course, you will have the skills and knowledge to:
•

manage sustainability in a facility

•

Sustainability officer

•

establish a sustainable facilities management policy

•

Facilities manager

•

establish environmental rating tools and compliance

•

Risk and Safety manager

•

monitor and manage building performance

•

continuously improve sustainable work practices
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Meet the team

Our team are Subject Matter Experts within their field with extensive industry experience and continuing professional development.

Motivation

Study targets

Course direction

Mentoring

Trish Ferrier

Peter Watson

Peter Roper

Trainer and Assessor

Trainer and Mentor

Student Engagement

Facilities Management

Facilities Management

Facilities Management

Trish has been working in the facilities
management for over 30 years. She has
been a member of the FMA Education
Group for 14 years and has been
actively involved in the management
of the Industry Diploma of Facilities
Management* in this role.

Peter has been providing training
services across a variety of fields
throughout Australia over the last 11
years.

Peter has been supporting
students through their studies
with UNE Partnerships for more
than 5 years.

Peter has held Senior roles in
Facilities Management, Leadership
of a variety of Not-for-Profit
organisations, and currently runs
his own business. He is enthusiastic
about sharing knowledge and
helping others flourish in their
learning journey.

Peter believes that the purpose
of study isn’t to change who you
are but to equip students with
the knowledge and skills to reach
their full potential.

Trish is a past board member of FMA
Australia and has won both State
and National awards recognising
her contribution to education and
professional development in the industry.

* This course is not accredited and not recognised under the Australian Qualifications Framework (AQF).
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Minimum requirements to get started
If you’re reading this, you’re likely already committed to improving your skills, knowledge and capabilities. Every
day presents you and your team with an exciting opportunity to learn and develop the abilities needed to elevate
yourself and your business to new heights.

Computer Requirements

Policies and Procedures

To successfully complete an online course, you will need
ready access to an internet enabled computer with the
following configurations.

We are committed to the provision of exceptional quality
education and a great learning experience.
We encourage you to familiarise yourself with our policies
and procedures, which can be found on our website
www.unep.edu.au/students/policies
On this page you will also find our frequently asked
questions section that may help to answer some of your
questions.

Minimum Requirements for Students
Our courses are self-directed online programs which rely
heavily on text-based resources to support study.
All students will need:

•
•
•

moderate numeracy and English literacy skills
moderate computer skills
to be working in a job role which provides sufficient
opportunity to develop competency and to complete
required assessment tasks.

All of our courses are delivered through our modern online
learning environment.

•
•
•
•
•
•

Operating system (Mac OS 10.11 or later, Windows 7,
8.1 or 10)
Internet (speed adequate to watch videos on YouTube)
Microsoft office 2016 or higher OR other equivalent
office suite
Adobe Acrobat Reader
Modern internet browser
Headset with microphone, speakers and camera (for
webinars, recording audio assessments and/or Skype
discussions with your assessor).
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1800 066 128
ask@unep.edu.au
unep.edu.au

Connect with us on social media
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