STUDY COMMUNITY
SERVICES ONLINE
Learn to become a leader
to support your Community

CHC52015

Diploma of Community Services

Career Education from the University of New England

Study for your future

We are one of Australia’s most progressive Registered
Training Organisations with the backing of Australia’s
highest-rated regional online university.
We have grown to become a true leader in the field of
distance and online education over more than 30 years of
operation, with a genuine commitment to applied learning.
A career in community services can be incredibly
rewarding and provide you with the opportunity to
improve lives within your community.

Contemporary, innovative and flexible; UNE Partnerships
is here to help you and your organisation to develop the
capabilities required by a rapidly evolving global workplace!

Contents
Industry
insights

Learning
outcomes

2

8

Pathways
to UNE

Course
fees

3

Why study
with us

4

my.unep
10

11

Meet the
team

Get
started

5

12

Course
info

Skills and
Careers

6

Graduate
outcomes

7

Contact us
13

14

1

Industry insights
Employment outcomes within your industry
The community services industry is one of the fastest growing sectors and largest industry areas in Australia,
with more than 69,000 new jobs for Community Workers and Community Support Workers anticipated between
1
2018-2023.

STRONG GROWTH

EMPLOYEES
1

Community Services Industry

IMPROVED
2

in the workforce

3

work status

Other
29.9%

69,000

LOCATION
in regional Australia4

NSW
29.4%

2018-2023
QLD
15.8%

80%

46.5%

VIC
24.9%

20%

Industry relevant course material delivered by industry experts
We offer personalised service and quality teaching, with the backing of Australia’s leading regional online university,
the University of New England. Our courses and qualifications will help you to gain a competitive industry edge to
take on new challenges and to grow and succeed within your workplace.

1 Data is sourced from joboutlook.gov.au
2 Data is sourced from https://www.arts.unsw.edu.au/sites/default/files/documents/Workforce_Issues_in_the_NSW_Community_Services_Sector_FINAL_0.pdf
3 Data source based on ABS Census 2016, Customised Report. Share of workers across Australian States and Territories, in this job compared to the all jobs average.
4 Data is sourced from https://joboutlook.gov.au/occupations/community-workers?occupationCode=411711
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Pathways to UNE

Our Diploma of Community Services allows for articulation into higher
awards, including a range of undergraduate and postgraduate awards
offered by the University of New England (UNE)*.
Erin is two thirds of the way through her Bachelor of Arts, majoring in
Sociology at UNE, and while her studies are inspired by her humanitarian
values, her career path is not set in stone. “I was lucky enough to visit the
United Nations in 2018 for the University Scholars Leadership Symposium,
which gave me LOTS of good ideas. But what I really took away from that
experience was that I want to work in an area where my skills are needed,
rather than have my heart set on a particular career.”
Erin describes sociology as being the perfect fit for her, as it is both
intellectually challenging and broadly applicable. “I’ve always been quite
inquisitive and wanted to know why things are the way they are so I feel
like I fit in well. I have learned so many fascinating things as well as having
my own ideas challenged. Sociology has really taught me to seek out that
deeper level of understanding about an issue, which I think is vital in the
often confusing and unpredictable world we currently live in.”
Erin offers this advice to her fellow students who have been have been
struggling during these times of challenge; “talk to your unit coordinators if
you’re struggling. They’re going through all of the same things we are, so
you’ll probably find them very understanding. It’s a good way to get things

I had been involved in some community work, trying to raise
awareness about social justice issues such as the plight of
refugees and asylum seekers. I felt that I would be in a position
to do more if I had a qualification behind me, and I was also keen
to learn more about some of the broader underlying issues.
- Erin Hogg
UNE Student

off your chest and to be reminded that you’re not alone in this.”

* Terms and conditions apply.
1 Sourced from University of New England Facebook blog. https://www.facebook.com/18419950925 posts/10158415067185926
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Why study with us?
Our students and graduates benefit from 30+ years of experience delivering
high quality distance and online vocational education.
Our trainers and assessors are highly respected within their profession,
bringing genuine industry experience and expertise to your learning.
It’s no wonder our graduates have enjoyed some of the highest satisfaction
and completion rates in the country!

Guided support
Here at UNE Partnerships you will receive the support you need to help
balance your work, life and study.

Our student support team

Graduate satisfaction*

are passionate about your success and provide personal
assistance and regular support calls

Our trainers and assessors

Overall Satisfaction
Industry Average

91.8%
79.0%

Teaching Satisfaction
Industry Average

Assessment Satisfaction
Industry Average

95.1%
78.8%

will become your mentor, guiding you through your learning
and assessment journey

Our partnerships
mean that you can access 24/7 online tutorial support through
Studiosity.

93.9%
81.8%

* Based on 2019 Learner Engagement Survey data (UNEP) and 2019 National Student Outcome Survey data (NCVER)
for Diploma or higher level graduates.
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Meet the team

Our team are Subject Matter Experts within their field with extensive industry experience and continuing professional development.

Motivation

Study targets

Course direction

Mentoring

Sean O’Toole

Monica Callahan

Katrina Llewellyn

Academic Director

Academic Assessor and Trainer

Program Manager

Community Services

Community Services

Community Services

Sean has 25 years’ experience in
adult education and organisation
development across government,
corporate, vocational, higher
education and not-for-profit sectors.

Monica has been a trainer and
assessor for over 10 years, with
20 years practice in Community
Services specialising in Aged
Care, Disability, and Community
Development.

Katrina has over 15 years of industry
experience working in the vocational
education sector. She is a passionate
program manager, responsible for
delivery of the program as a whole,
including the central coordination
of corporate groups and overseeing
the progress and management of
individual students.

He has logged over 5,000 hours as
a facilitator on a variety of subject
areas over the past 25 years.
Sean is a Churchill Fellow and a
Fulbright scholar in vocational
education and training. He is the
author of five books and more than
60 journal articles and conference
presentations on adult learning and
organisation development.

Monica also has 9 years of
experience working as Service
Delivery Manager for a Respite Care
Centre and a Healthy Ageing Centre
and has held Executive Board of
Management positions.

Katrina oversees the coordination
of the student experience from
enrolment through to successful
completion of the Diploma of
Community Services.
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Course information

Harness your compassion and talents and pursue a rewarding career with our Diploma
of Community Services to further build upon your skills in emotional intelligence,
community and interpersonal skills, required to thrive in this challenging and rewarding
sector.
You will gain a sound understanding of the legal, ethical and compliance environment in
which the community services sector operates, understand the needs of clients, and gain
the skills to effectively and appropriately develop holistic care plans for clients and client
groups.
Our qualification is designed with some volunteer or work experience in the community
services sector and will help build the formal skills and knowledge required to thrive in
professional roles in the community services industry.

Entry requirements

must be working or volunteering in a community service organisation
• Applicants
with sufficient opportunity to develop competency on the job through an action
learning approach. Students will need to complete a minimum of 100 hours of
work placement with an approved employer. Please refer to the work placement
requirements guide.

Duration

•
CHC52015

Diploma of
Community Services

28 hours per week over a study period up to 2 years

Suitable for

•
•
•

Individual Students
Corporate Groups
Funded programs

Delivery mode

•

Blended learning including virtual group work and online study.

* Some units include a requirement for evidence of at least 100 hours within a community services workplace.
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Graduate outcomes

On successful completion of this qualification, you will have the
skills and knowledge to:

•
•
•
•

Message from the Academic Director

understand the legal, ethical and Compliance environment in
which the Community Services sector operates
understand the developmental needs of clients and client
groups
utilise advanced emotional intelligence, counselling and
communication skills
develop holistic care and case management plans for clients
and client groups.

Pathways to UNE

This is an all round learning experience. As well as providing a sound
knowledge base for professionals working in the community services
sector, participants will gain practical understanding of what it takes to care
for their communities and build a career in this vitally important sector.

Successful attainment of CHC52015 Diploma of Community Services
will allow for articulation into higher awards, including a range of
undergraduate and postgraduate awards offered by the University
of New England (UNE)*.
* Applications must address UNE Program entry criteria.
Enrolment fees are set annually by the UNE. UNE Partnerships is currently in the process of negotiating
recognition with other peak bodies and community services organisations.

- Sean O’Toole
Academic Director
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Learning outcomes
16 units of competency must be successfully completed to attain this qualification.
BSBLDR511
Develop and use emotional intelligence

CHCCCS007
Develop and implement service programs

This unit covers the development and use of emotional
intelligence to increase self-awareness, self-management, social
awareness and relationship management in the context of the
workplace. It includes identifying the impact of own emotions
on others in the workplace, recognising and appreciating the
emotional strengths and weaknesses of others, promoting the
development of emotional intelligence in others and utilising
emotional intelligence to maximise team outcomes.

This unit describes the skills and knowledge required to engage
consumers, analyse service needs of particular groups and
develop programs and services to meet those needs.

CHCADV002
Provide advocacy and representation services
This unit describes the skills and knowledge required to formally
represent the interests of service users. Representation will
include the development of community representative and
industry participative roles and positions in influencing policy
processes and decision-making forums.

CHCCCS004
Assess co-existing needs
This unit describes the skills and knowledge required to assess
the diverse and multi-faceted needs of people and determine
both internal and external services required to meet those
needs.

CHCCSM005
Develop, facilitate and review all aspects of case
management
This unit describes the skills and knowledge required to
undertake case management meetings to plan, monitor and
review service provision.

CHCCDE012
Work within organisation and government structures to
enable community development outcomes

CHCDEV001
Confirm client developmental status

This unit describes the skills and knowledge required to work
within community and government structures to enable
community development processes.

This unit describes the skills and knowledge required to review
the developmental status of a client. Note that the client may be
a child or a young person.

CHCCOM003
Develop workplace communication strategies

CHCDEV002
Analyse impacts of sociological factors on clients in
community work and services

This unit describes the skills and knowledge required to develop
communication protocols for a team or business unit.

CHCCSL007
Supporting counselling clients in decision-making
processes
This unit describes the skills and knowledge required to assist
clients to clarify their goals, explore options and develop a
course of action.

This unit of competency describes the skills and knowledge
required to function independently and to plan and undertake
community work and associated services.

BSBMGT605
Provide Leadership across the organisation
This unit describes the skills and knowledge required to
demonstrate senior leadership behaviour and personal and
professional competence. Business ethics are also addressed in
this unit.

CHCDIV003
Manage and promote diversity
This unit describes the skills and knowledge required to evaluate
and promote diversity in the workplace, and to contribute to the
planning of diversity policies and procedures. This may apply to
internal work practices or external service delivery.

CHCLEG003
Manage legal and ethical compliance
This unit describes the skills and knowledge required to research
information about compliance and ethical practice responsibilities,
and then develop and monitor policies and procedures to meet
those responsibilities.

CHCMGT005
Facilitate workplace debriefing and support processes
This unit describes the skills and knowledge required to monitor
and support workers. This includes implementing support
processes to manage stress and emotional wellbeing of self
or colleagues working in varied health and community service
contexts. It also involves facilitating structured debriefing sessions
to colleagues following incidents with the potential to impact on
health and wellbeing.

CHCPRP003
Reflect on and improve own professional practice
This unit describes the skills and knowledge required to evaluate
and enhance own practice through a process of reflection and
ongoing professional development.

HLTWHS004
Manage work health and safety
This unit describes the skills and knowledge required to establish,
maintain and evaluate work health and safety (WHS) policies,
procedures and programs in the relevant work area, according to
WHS legislative requirements.
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Course fees

*

We provide a range of flexible payment options to help you achieve professional success sooner.

Pay upfront

Flexible payments

Government assistance

Third party

$10,490 AUD^

Pay weekly, fortnightly
or monthly over
12 months

State and Commonwealth
government assistance
may be available

Seek financial assistance
from your employer or
another third party

Funding
We can help you to access funding and financial assistance through a range of State and Commonwealth
Government initiatives.

Smart and Skilled (NSW)
This is where the NSW Government pays
for most of your course fees, leaving you
with a small out-of-pocket gap. There are
separate streams for trainees and regular
students.
Smart and Skilled training is subsidised by
the NSW Government.

Vet Student Loans
This is where the Australian Government
initiative helps eligible students pay for their
tuition fees.
Your loan is repaid through the Australian tax
system when you reach the minimum income
threshold for repayment, which is set by the
Australian Government each year.

Visit our website for more information about our fees and funding www.unep.edu.au/students/fees-and-funding/
* Terms and conditions apply. ^Information is correct as at January 2021.

10

my .unep
my.unep is our modern online learning environment.
my.unep makes it easy for you to access your learning materials any time
so you can study anywhere in the world.
Shortly after enrolment our friendly Student Engagement team will
provide an induction to help you find your way around my.unep to
facilitate a successful student learning journey.

Units
You will find everything you need to complete your studies
in my.unep

Introduction

•
•

Getting Started
Course Overview

Learning Resources

•
•
•

Readings
Activities
Resources

Assessment

•
•
•

Case Studies
Scenarios
Tools and Templates

Support Centre

•

24/7 Support.
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Minimum requirements to get started
If you’re reading this, you’re likely already committed to improving your skills, knowledge and capabilities. Every
day presents you and your team with an exciting opportunity to learn and develop the abilities needed to elevate
yourself and your business to new heights.

Computer Requirements

Policies and Procedures

To successfully complete an online course, you will need
ready access to an internet enabled computer with the
following configurations.

We are committed to the provision of exceptional quality
education and a great learning experience.
We encourage you to familiarise yourself with our policies
and procedures, which can be found on our website

www.unep.edu.au/students/policies
On this page you will also find our frequently asked
questions section that may help to answer some of your
questions.

Minimum Requirements for Students
Our courses are self-directed online programs which rely
heavily on text-based resources to support study.
All students will need:

•
•
•

moderate numeracy and English literacy skills
moderate computer skills
to be working in a job role which provides sufficient
opportunity to develop competency and to complete
required assessment tasks.

All of our courses are delivered through our modern online
learning environment.

•
•
•
•
•
•

Operating system (Mac OS 10.11 or later, Windows 7,
8.1 or 10)
Internet (speed adequate to watch videos on YouTube)
Microsoft office 2016 or higher OR other equivalent
office suite
Adobe Acrobat Reader
Modern internet browser
Headset with microphone, speakers and camera (for
webinars, recording audio assessments and/or Skype
discussions with your assessor).
12
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High-demand skills and careers

Skills

•
•
•
•
•

Social perceptiveness
Time/planning management
Leadership/organisational
Communication
Decision making.

Careers

•
•
•
•
•

Case Coordinator/Manager
Case Management Supervisor
Community Care/Services Worker

Take the next step
in your career as a
community leader

Manager Community Services
Program Coordinator/Team Leader.
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1800 066 128
ask@unep.edu.au
unep.edu.au

Connect with us on social media

UNE Partnerships Pty Ltd | ABN 74 003 099 125 | RTO 6754

